QuiiKTrip. Corporatior

ATLANTA DIVISIO

952 0ld Peachtree Road N\
Lawrenceville, GA 3004
770-368-161

Fax: 770-682-542

July 14 2014

David Machost

Garrett Insurance

10945 State Bridge Road
Suite 401 -457
Alpharetta Georgia 30022

David

I would like to take this opportunity to thank you for your assistance over the past year. It is has been
almost 1 year since Aimee had her accident where she was hit from behind. Aimee called me about the
accident and as | was on the way to meet her | was contacting you. You answered the phone right away
and immediately began providing us with pertinent and valuable information that in a time of very high
stress and anxiety would have been overlooked.

Your guidance and assistance from 10 minutes after the accident happened up until today and that |
know will continue into the future has been immeasurable. You were by our side and in our corner at
every turn, at every question and at every concern. You simply cannot put a price on the knowledge,
expertise and assistance you have given us.

As you know this is an ongoing event and we will have more questions in the future. It is calming to
know that with a simple phone call to our insurance agent that questions will be answered, concerns will
be put at ease and objective information will be given us as we move forward. It is with confidence and
full trust that | will recommend you and Garrett Insurance to anyone | come in contact with that has
concerns or issues with their insurance.

Thank you for everything you have done so far and your continued assistance into the future!




